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Abstract 

Recently, Information Technology is developed and widely used in many fields all over the world. 

Information Technology contains many elements like: software, hardware, different operative systems, 

mobile application etc. The application of these elements is observed also in Agribusiness sector in Albania. 

The main objective of this research is to study all the elements of information technology that are necessary 

for Albanian Agribusiness enterprises and the relation with their performance. A survey was conducted 

regarding to the information technology elements usage in Albanian Agribusiness enterprises. These surveys 

were completed by  face to face interviews with employees in Albanian agribusiness enterprises. The 

question of this survey was mainly organized with Likert Scale questions. The data collected from the survey 

were analysed with SPSS. Different types of statistical analysis are applied: descriptive, correlative and 

regressive analysis. According to the results, it was observed a difference of  the importance of each 

information technology element.  Regarding to statistical results, some elements of Information Technology 

were very necessary for the enterprises compared to other which were not . Information technology elements 

help to increase the  customers satisfaction and their number by offering quicker service. This research study 

is very important as it discovers the involvement of Information Technology at Agribusiness sector. 
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1. Introduction 

Recently, Information Technology is developed and widely used in many fields all over the world.  Its usage is 

observed in different areas like: financial area,banking, business, marketing, medicine etc. Information 

Technology contains many elements like: software, hardware, different operative systems, mobile application etc.  

Elements of Information Technology 
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The application of these elements is observed also in Agribusiness sector in Albania. It has a potential importance 

for the agribusiness enterprises not only on communication but also in these fields: 

• Marketing  

• Employee communication  

• Security control system 

• Quick billing system 

• Financial software system 

Regarding to the importance of the above systems on agribusiness enterprises, a research study was conducted for 

some Albanian enterprises. 

2. Material and Methods 

The method used to evaluate information technology on Albanian agribusiness sector is by survey and face to 

face interviews.  The survey sample was selected based on a preliminary list of agroprocessing enterprices.About 

80 enterprises were selected for interviews. .  

The questions of the survey were regarding to : 

• Security and control system of enter-exit of the employess 

• Computer network of the company 

• Data collection software 

• Decision-making software (e.g software that shows the highest rate of sold products) 

• Financial software  

• Communication 

• Other elements usage, etc. 

The interviewers were asked also about the main characteristics of information technology elements: 

• low cost of maintance 

• the possibility of other components interaction 

• the flexibility and usability regarding to enterprises needs 

• personalization etc. 

After data was collected from the interviews, a statistical analyze was done by using SPSS program.  The 

statistical analyze includes: descriptive, correlative and regressive analyze. 

 

Figure 1. Interview 

3. Results and Discussion 

3.1. Descriptive Statistics 

Based on descriptive analyze, the results of different elements of information technology are: 

• 42.5% of the interverviewers gave neutral opinion for the importance of security system that control 

entrance-exit of the employees ; 
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• 43.8% of the interviewers think that computer network of a company is very important; 

• 51.3% of the interviewers think that databases are very important; 

• 47.5% of the interviewers gave neutral opinion of decision-making software; 

• 68.8% of the interviewers think that financial software are very important for the enterprises; 

• 41.3% of the interviewers think that internet communication is very important; 

• 72.5% of the interviewers think that the usage of internet elements is very important; 

• 97.5% of the interviewers gave neutral opnion of other software. 

Based on general characteristics of information technology elements, the results are: 

• 55% of the interviewers think that it is important the low cost of maintenance of information technology 

elements; 

• 43.8% of the interviewers think that it is very important the possibility of collaboration with other 

existing components; 

• 66.3% of the interviewers think that it is important the needs of changes and suitability regarding to 

enterprise request; 

• 48.8% of the interviewers gave neutral opinion about personalization; 

• 98% of the interviewers think that other characteristics have no importance. 

3.2. Correlative Analysis 

During this research study, the main objective was to observe the effects of information technology elements on 

business performance. 

A correlative analysis was done for two variables: 

• Speed of operations by using information technology elements(A62); 

• Business performance improvement(A77). 

 
Regarding to the results, there is a connection between the speed of operations by using information technology 

elements and business performance improvement.This connection is statistically significant at p-value <0.05. 

3.3. Regression 

A linear regressive test was done between these coded variables: 

A67- New market access 

A77-Business performance improvement 

A62-Speed of operations 

The values are presented by five point licert scale questions.  

The dependent variable is A77 while the dependent ones are A67 and A62.  

 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .510a .260 .228 .781 

a. Predictors: (Constant), A67, A62 
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ANOVAa 

Model Sum of 
Squares 

df Mean Square F Sig. 

1 

Regression 10.065 2 5.032 8.254 .001b 

Residual 28.655 47 .610   

Total 38.720 49    

a. Dependent Variable: A77 

b. Predictors: (Constant), A67, A62 

 

Coefficientsa 

Model Unstandardized Coefficients Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) .333 .925  .360 .721 

A62 .461 .199 .301 2.314 .025 

A67 .401 .153 .341 2.621 .012 

a. Dependent Variable: A77 

The regressive linear test is significiant as sigmas-s are all under 0.05. Regarding to regressing results, the 

equation is: 

Y=0.333+0.461*A62+0.401*A67. 

The interpretation for this model is: To increase agribusiness enterprise performance and their access to markets, 

they should apply those information technology elements that bring faster operations.   

4. Conclusions  

Based on the above research, Information Technology elements are very important for Albanian Agribusiness 

enterprises. They were found very necessary and useful for the enterprisees, especially the financial software, 

databases and internet.. Low cost maintenance, needs of changes and suitability are very important characteristics 

that help the improvement of enterprise performance.  
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